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«3aTBepAaxyro» NMPABUIA
Oupektop TOB «BONA-KABENb» HAOAHHA TA OTPUMAHHA NoCcnyr
(mocnyrn gocTyny Ao IHTEPHETY, PYXOMOIO
LLlenemba Muxanno BacnnboBny (MOBINBbHOIO) TENE®OHHOIO 3B’A3KY TA TMOCIYTU
YMHHI 3 OOCTYNY OO IHTEPHETY, PYXOMOI'O (MOBINIbHOTI O)
«01» cepnHsi 2021 p. TENEPOHHOIO 3B’A3KY TA Tb)

TEPMIHUW TA iIX BUBHAYEHHA

ABGOHeHT — cnoxmeay nocnyr (isuyHa ocoba), kM oTpUMye X Ha ymoBax, BU3HayeHux y MNpasunax HagaHHA Ta OTPUMaHHSA
TeneKkoMyHiKaLinHMX nocnyr (nocnyru AoCcTyny A0 NakeTiB Terenporpam, Nocnyru AocTyny A0 iHTepHeTy, nocnyrn « Tb+IHTepHeT),
MpaBunax HagaHHA Ta oTpumaHHsa Nocnyru goctyny Oo IHTepHeTy, pyxomoro (MobinbHoro) TenedoHHoro 38’a3ky 1a  [Mocnyrm
IHTepHeT, pyxomoro (MobinbHoro) TenedoHHoro 3B8'a3ky Ta T (mani-MpaBuna), u4uMHHWMX Tapudax, nepeniky Tenenporpam,
BKIMOYEHMX [0 neBHoro [lakeTa, Ta iHWWX AOKYMEHTIB, LLO PperyniowTb iHAMBIAyanbHi YMOBM HadaHHA W OTPUMaHHSA MNOCnyr
MignpuemcTaa.

ABGOHEHTCbKUIN HOMep — HOMep, SKMI BUKOpPUCTOBYETbCA OnepaTtopoM K YacTuHa 3afissHOro HOMEPHOro pecypcy Ans
HafaHHA TeneKOMYHiKauiiHuX MOCnyr CroXxumBadam, He € MOro BracHiCTIO Ta NpUCBOETbCA aboHeHTy OnepaTtopom Ha nigcTasi
nignucanHs MpoTokony 3amoBneHnx nocnyr Ta obnagHaHHsA . Takuin HOMep He € i He Moxe ByTn 06’EKTOM iHTeNeKTyanbHOT BMacHOCTI
Ta He nignagae nig Aito 3akoHoAaBCcTBa B cdepi 3axXUCTy NpaB iHTeNeKTyanbHOI BacHOCTI.

[dopaTKkoBi nocnyru Ta nakeTu — Nocnyru, Wo HagawTbea MignpuemcTBom Ha 3aMoBneHHs ADOHEHTa [04aTKOBO O
[Mocnyrn Ha NnaTHI OCHOBI 3riAHO 3 YMHHUMK Tapudamu.

EnekTtpoHHun kop (ipeHTudikaTop) KiHLEeBOro obnagHaHHsA - KOZ, SKKMA MPUCBOKETLCH BUPOOHUKOM TEXHIYHMX 3acobiB
TeneKkoMyHikaLiln Ansa yHikanbHOI ineHTudikauii kiHuesoro obnagHaHHs (MikHapoaHi cepinHi kogu IMEI, ESN, MEID Towo);

Mepexa Onepatopa (abo Mepexa) — KOMNNEKC TEXHIYHUX 3acobiB TeneKkOoMyHiKauin Ta cnopyd, Npu3HadeHux Ans
MapLupyTu3auii, komyTauii, nepegaBaHHa Ta/abo NpuUMaHHA 3HakiB, CUrHanie, MMCbMOBOrO TEKCTy, 300paxeHb Ta 3BYKiB abo
noBigoMneHb OyAb-aKOro pogy no padio, NPOBOAOBUX, ONTUYHMX UM IHLLUX €NEeKTPOMarHiTHUX CUCTEMAaXx MiX KiHLEBUM 06ragHaHHAM.

Mnarta 3a nakeT — chikcoBaHWI Nnatix, sikui BcTaHoBntoe MNignpnemctBo ABoHeHTy 3a MNakeT MNocnyr, He3anexHo Big dakTy
oTpumaHHs Mocnyru. Mocnyra HagaeTbes 30 AHIB 32 yMOBU HAsiBHOCTI KOLUTIB HA 0cO60BOMY paxyHKy ABOHeHTa y po3Mipi, He MeHLue
BapTocTi [NakeTy Mocnyr.

Po3spaxyHkoBMM nepiogom BBaxaeTbecs nepiod HagaHHs MakeTy nocnyr npotsirom 30 kaneH4apHUX OHiB.

OnepaTtop — ToBapncTBO 3 OOMEXEHO BignoBiAanbHICTIO «nandcenny», ske Bonoaie BnacHoo Mepexeto Ta obenyrosye i
BiANOBIAHO A0 OTPMMaHMX y BCTAHOBMEHOMY NOPSAAKY MiLleH3iV Ha 3AiINCHEHHSA OiNbHOCTI 3 HaAaHHS pyxomoro (MobinbHoro) 3B’A3ky,
a Takox 3abesnevye HagaHHA Mmocnyrn pyxomoro (Mob6inbHOro) TenedoHHOro 3B’A3Ky y nopsaky Ta y cnocib, wo nepepbadeHi
3akoHopascTBOM. OnepaTop BKIMOYEHU OO PEECTPY OnepaTopis, NpoBanaepis TenekomyHikauin 3a Ne 99 srigHo PiwenHs HKP3I Big
28.09.2006 p. Ne384.

Maketr TMocnyrm poctyny Ao IHTepHeTy, pyxoMoro (MoGinbHOro) TenedoHHOro 3B’A3KYy — L& CYKYMHIiCTb obpaHux
ABOHEHTOM IHTEpHET-NaKeTIB Ta Nocnyru pyxoMoro (MobinbHOro) TenedoHHOro 3B’sA3Ky, WO Mae eanHy BapTiCTb.

MakeT Mocnyru goctyny po IHTepHeT, pyxomoro (MoGinbHoro) TenecdoHHoro 3B’A3ky Ta Tb - Le cykynHicTb obpaHux
ABoHeHTOM nakeTiB nocnyr « Tb+IHTepHeT» Ta nocnyrn pyxomoro (Mo6GinbHOro) TenedoHHOro 3B’'s3Ky, WO Mae eanHy BapTiCTb.

MianpunemcTtBo (MpoBanaep) — ToBapucTeo 3 obmexeHot BignosigansHicTio «BOJIA-KABEIby, 3apeectpoBaHe B peecTpi
oneparopis, NpoBavaepiB TenekomyHikauin 28.09.2006 p. 3rigHO 3 piwleHHAM HauioHanbHOI KOMICii 3 MMTaHb perynioBaHHs 3B'A3Ky
Ykpainm Ne384, no HoBoro Peectpy onepartopiB, NpoBangepiB TeNeKOMyHiKaLid BKITHOYEeHMI nig Homepom 299 pgaTa OCTaHHbOro
nosigomneHHst B HKP3I 24.06.2020 poky.

Mo6GinbHun TenedoH (TepmiHan) — MoGinbHUIA 3acib 3B’s13Ky, SIKUIA Mae BiAMNOBIQHOCTI TEXHIYHUM BuMoram Ta/abo BuMoram
iHLUMX HOPMAaTMBHO-NPaBOBMX aKTiB y cdepi TenekoMyHikaui, BuaaHWn y BCTAHOBNEHOMY 3aKOHOM MOPSAAKY, Ta AKUN Mae yHKUiT
30JiNCHEHHS 1 OTPUMaHHSA CeaHCIiB 3B’A3Ky 6e3 MiaknioYeHHs 0 iHWoro obnagHaHHA Ta MOXe BiNbHO NepemillyBaTucs B Mexax aii
nokpuTTst Mepexi Onepatopa. He € MobinbHUM TenedoHoM obnagHaHHS, OCHOBHOK (DYHKLIE (MPU3HAYEHHSIM) SIKOrO € NOCTiliHa
abo nepeBakHa KOMyTaUis BUKMWKIB Ha iHLWi TepMiHanu (Tenedonn) Ta/abo Ha iHWwi TenedoHHi Mepexi (B T.4. Ha TenedoHHi mepexi
3aranbHOro KOPUCTYBAHHS) - 30kpeMa, obnagHaHHa Tuny GSM-wno3 Towo.

AkicTb TeNeKOMyHiKauiMHOI NOCNyrM — CyKYMHICTb MOKa3HWKIB, $Ki XapaKTepu3yloTb CMOXWBYi  BNacTUBOCTI
TEeNeKOMYHIKaLUiHOI NOCNyry Ta BM3HA4aloThb il 34aTHICTb 3a40BOSIbHUTY 3asBIEHi, BCTAHOBIEHI i 3aMOBMeEHi NOTpebu cnoxmneava
nocnyru.

MpoTokon 3amoBneHUx nocnyr Ta obnagHaHHA (aani — MNpoTtokon, Ans AGOHEHTIB — i3NYHMX OCIB) — JOKYMEHT, siKWI
nigTBepaXye OOMOBMEHICTb Mixx ABoHeHTOM Ta [lignpuemMcTBOM MO YCiM iCTOTHUM yMOBaM HafaHHS Ta OTPMMAaHHS NOCNyru Ta
BU3Ha4Yae iHAMBIAyanbHi YMOBU HadaHHA Ta OTPMMaHHA nocnyru BignosigHo Ao umx lMpasun, lNMpaBun HagaHHs Ta OTPUMAaHHS
TeNeKoMyHiKaLinHMX nocnyr (nocnyri AocTyny A0 NakeTiB Tenenporpam, Nocnyru AoCTyny A0 iHTepHeTY, nocnyrn « Tb+IHTepHeT»)
YMHHUX Tapudis Ta iHWWX AOKYMEHTIB, LLO PErymnioTb YMOBM HaAaHHA Ta OTPUMAHHSA TEeNeKOMYHiKauinHUX Nocnyr.

Hesig’emHoo yactuHoto MpoTokony € 3aTBepaxeHi AnpektopoM [lignpuemcTBa OOKYMEHTU, SKi permameHTyloTb MOPSAoK,
YMOBM HaJaHHs Ta oTpuMaHH4a Mocnyr, [logaTkoBux nocnyr 1a naketiB, CepBiCHMX NOCMyr i € 060B’AI3KOBUMU 41151 O3HANOMITEHHST
BMKOHAHHSA AGOHEHTOM, 30Kpema:

- [lNpaBuna HagaHHA Ta OTPUMAaHHS TENEKOMYHIKaLinHMX Nocnyr (MocnyrM AOCTyny OO NakeTiB Tenenporpam, nocnyru 4ocTyny
0o IHTepHeTy, nocnyrn « TB+IHTepHeT»);

- [lpaeBuna HagaHHa Ta oTpumaHHs [Mocnyrm goctyny Ao IHTepHeTy, pyxomMoro (MoGinbHOro) TtenedoHHOro 3B’A3Ky Ta
Mocnyrn poctyny ao IHTepHeTy, pyxomoro (MoGinbHOro) TenegoHHoro 38’a3ky Ta Th;

- PernameHTn Akui (SKLWO nakeT NOCNyr 3aMOBSOTLCA Ha YMOBaXx akLii);

- Tapwudm Ha nocnyru goctyny Ao IHTepHeTy, pyxomoro (MobinsHoro) TenedgoHHoro 38’sa3ky, Tapudum Ha nocnyru gocTyny oo
IHTEepHeT, pyxomoro (MobinbHoro) TenedgoHHoro 38’s3ky Ta Th;

- [MpenckypaHT Ha o6nagHaHHsA, maTepiany Ta cepBiCHI MOCMYrX 3 NiOKIMIOYEHHS/ NPEACKYPaAHT CEPBICHUX MOCNYT;
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- Lrpacun 3a HenoBepHeHe, NowkogXeHe obnagHaHHs, WO HaJaHe B KOPUCTyBaHHSA, abo HagaHe Ans OTPMMaHHSA Mocnyr
MignpuemcTteom;

- TMepenik kiHLUeBOro o6rnagHaHHA ANst HA4aHHS TeNeKoMYHiKaLinHUX NOChyr.

MoyaTkoBMM (aBaHCOBMI) NNaTiXK — NONEPEHI rpoLloBuii BHeCcok ABoHeHTa 3a nocnyry lMignpuemcTaa.

CIMNAM - He 3amoBneHi nonepeaHbo ABoHeHTOM (CnoxvBayYeM) enekTpoHHI NOBiJOMIEHHS (B ToMy uucni yepe3 SMS/MMS),
KoTpi abo € MacoBumK, abo B KOTPUX HE HaBEAEHO AOCTOBIPHI BIJOMOCTI MPO NOBHY Ha3BY, BNACHY MNOLUTOBY 44X €NEKTPOHHY aapecy
3aMOBHMKA 4M BigMnpaBHMKA LMX MNOBiAOMMNEHb, abo noganblle OTPUMaHHA SKMX ABOHEHT He MOXe MPUMNUHUTU LUNISAXOM
iHpopMyBaHHA MPO Le 3amMOBHMKa 4u BignpasHuKa. Mpu LbOMY MacoBe HaACWMaHHS BKasaHuX MOBIOOMIMEHb [03BOMSETLCS 3a
nonepeaHLoto 3rogoto ABOHeHTa, KOTpa BBaXaeTbCs OTPYMaHO0 B MOMEHT akTuBauii AboHeHToM BignosigHoi SIM-kapTkm B Mepexi
Onepatopa. MNosigomneHns Mignpnemctaom (Mposanaepom) npo nocnyru He € CIAMOM.

CrapTtoBuM nakeT — 3acib, akun Hagae AGOHEHTY MOXMIMBICTb MOYATU KOPUCTYBaATUCS MOCIYrok pyxoMoro (MoGinbHOro)
TenedOHHOro 3B’A3KYy Ta cknagaeTbes 3 |aeHTuikauiiHoT KapTKu.

SIM-kapTka (ineHTndikauinHa kapTka) — Mogynb ineHTudikauii AboHeHTa y TeneoHHMX Mepexax, BUrOTOBMEHWUI y BUrNAAi
MiHiaTIOPHOI NNacTUKOBOT KapTK, Ha KOTPIW 3anucaHa iHbopmMauis Npo Homep KOHKpeTHoro ABoHeHTa, Lo KopucTyeTbes Mocnyramm
OnepaTopa. 3 ii A0NOMOro BUKOHYIOTLCS BCi OYHKLIT iAeHTudikauii cnoxmnsada B Mepexi (0AHOYaCHO 34iMCHIOETLCA NepeBsipka Ha
HasBHICTb «ABIVHUKIBY - KNOHOBAHMX KapT), Nepesipka AiNncHOCTi aboHeHTa, 3B’A30K 3 6a30B0t0 cTaHuieto. SIM-kapTka Takox Hece B
cobi Bci ycTtaHOBKM, HeobxigHi aAna poboTtn TenedoHHoro anapata abo iHworo kiHUueBoro obnagHaHHa B Mepexi. OnepaTtopom
BU3HAYEHO MaKCMMarnbHWUA TEPMIH aKTMBaUii |aeHTUiKauiiHOT kKapTku, Wo Moxe OyTu BukopmnctaHa ABOHEHTOM nepeannadeHoro
3B’513Ky, 40 HACTaHHS SIKOro laeHTndikaLiiHy KapTKy MOXITMBO akTuByBaTu. MakcnmMarnbHUiA CTPOK akTuBauii |aeHTudiKaLiiHOT kapTku
BKa3yeTbCs Ha ynakosLi CTapToBOro naketa.

1. MNIAKINKOYEHHA OO NOCYrun

1.1. HapgaHHsa Makety Mocnyrm goctyny o IHTepHeTy, pyxomoro (MobinbHoro) TenedoHHoro 3B’A3ky Ta [locnyru IHTepHeT,
pyxomoro (Mo6inbHOro) TenedgoHHOro 3B’A3Ky Ta Th 34iNCHIOETLCS NKLLE 3@ YMOBUW HAsiBHOCTi TEXHIYHOT MOXIMBOCTI Ta NnepebyBaHHsi
AboHeHTa (CnoxuBaya) B 30Hi NOKpUTTA Mepexi OnepaTtopa.

1.2. Maket Mocnyrn poctyny Ao IHTepHeTy, pyxomoro (MoGinbHOro) TenedoHHoro 38’s3Ky i Mocnyrn IHTEpHET, pyxomoro
(MobinbHOro) TenedoHHoOro 3B’A3Ky Ta Th 3 akTuBauieto abOHEHTCbKOro HOMepy HadaeTbCs 3a YMOBM nignucaHHs lMpoTtokony
3aMOBMEHMX NOCNYr Ta 0ONagHaHHSA | HAOXOMKEHHS NaT 3a NakeT Ha 0coboBMI paxyHOK AGOHeHTa.

1.3. MignpnemctBo Ta Onepatop He Hece BiANOBIAANbHOCTI 3a HeOTpMMaHHs [locnyrm goctyny Ao IHTepHeTy, pyxomoro
(mobinbHoro) TenedoHHoro 38°a3ky i MNMocnyrn IHTepHeT, pyxomoro (MoGinbHOro) TenedoHHoro 3B’as3ky Ta Th Ta abo skicTb ii
HaJaHHSA y BMNaAKy CamoCTiNHOro nigkntoyeHHs AboHeHTom (CnoxuBayem).

1.4. NipnpuemcTBO Mae NpaBo BiAMOBUTU B yknapaHHi lMpoTokony 3aMoBneHUX nocnyr Ta obnagHaHHsA, AKLWO:

- ABoHeHT (CnoxmBad) mae 3aboproBaHicTb nepep, MianpnemMcTBOM 3a paHille yknageHuMn 4oroBopamu/pom;

- BIiOCYTHOCTiI TEXHi4YHOI MOXNMBOCTI 3abe3neyveHHs OOCTyny OO TENeKOMYHiKaliiHOi Mepexi onepaTtopa B 3a3HayeHuX
CMoXnBayeM Micusx;

- HeBiAnNoBIQHOCTI KiHUeBoro obnagHaHHa A6oHeHTa (CnoxuBada) TeXHIYHUM BMMOram Ta/abo BUMOram iHLWNX HOPMaTUBHO-
NpaBoOBMX aKTiB y cdepi TenekomyHikauin;

- ABoHeHT (Cnoxusay) He BUKOHYe BUMor lNignprvemcTea 3 HagaHHs iHdopmauii npo cebe B 06casi nepeadaveHomy MNpasunamm
HafaHHsa Ta OTPUMAaHHS TeneKOMYHiKaLiiH1x nocnyr (mocnyri A4OCTyny A0 MakeTiB Tenenporpam, nocrnyri 4octyny Ao IHTepHeTy,
nocnyrn « Tb+IHTepHeT»);

- y iHWKX BUNagkax nepeabdavyeHnx YMHHUM 3aKOHO4aBCTBOM YKpaiHu.

2. MPABUJIA KOPUCTYBAHHSA NOCIYIroto

2.1. ABoHeHT (CnoxmBay) 3060B'A3yeTbCA He hanbcmdikyBaTu Mepexesi ifeHTUdIkaTopn, He BUKOPUCTOBYBATU HEICHYHOYI
MepexeBi ineHTudikaTopn abo Taki, Wo HanexaTb iHwuM ocobam, He 3giicHioBaT Niapobky (AybnioBaHHA) igeHTudikauinHnx
KapTOK, eneKTpoHHOro koay (iaeHTudikaropa) kiHueBoro obnagHaHHs.

2.2. ABboHeHT (CnoxuBay) NOBUHEH MUCbMOBO YU iHLLIMM BCTAHOBMEHMM YMHOM noBigomnsATy MNignpnemcTso npo :

- Oyob-siki 3miHM BigomocTen, paHiwe nosigomneHunx llignpvemcTBy npu yknageHHi NpoTokony 3aMOBMEHWX MOCHyr Ta
obnagHaHHA (B T.4 3MmiHa [IB, agpecu npoxuBaHHsA/peecTpaLlii, TOWOo pa3oM i3 HagaHHAM HOBWUX AaHuX, Towo) — npoTtarom 10-Tu
KaneHgapHWx AHiB 3 4aTN BUHUKHEHHS TakUX 3MiH.

2.3. Y pasi BTpatn ABOHEHTOM KiHLueBOro obnagHaHHs Ta/abo igeHTudikauiiHoi KapTku, 3a SKOK OTPUMYBAanuCs nocnyru,
oneparop, MNignpremcteo (MpoBavigep) HEBIAKNAAHO 3a YCHOK 3asBOK aboOHEeHTa TMMYacoBO MPUNUHAE 06CNyroByBaHHSA Takoro
obnagHaHHA Ta/abo igeHTudikauinHoOT KapTKM Ha CTPOK, Wwo He nepesuye 30 KaneHaapHWX AHIB.

ABOHEHT NMOBWHEH MOBIAOMUTM OMEpPaTopoBi Ta NpoBangepy TereKOMYyHiKaLii abOHEHTCbKMI HOMEP YU iHLINA MepeXeBui
ineHTMikaTop, 3a SKMM OTPUMYBANUCSi NOCMYIM 3 BUKOPUCTAHHSIM BTPaYEHOro KiHLLeBOro obnagHaHHst abo ineHTngikaLiiHoOi kapTKy,
Ta iHWi gaHi, y TOMy 4Yucni nepcoHanbHi, BUKMIOYHUIA Nepernik sKnux BU3HAYaeTbCA OOroBOPOM, i OTpMMaTu Big onepartopa Ta
npoBsaigepa peecTpauiiHnii Homep 3asiBX LWoAo BTpaTh obnagHaHHA Ta/abo igeHTudikauinHoi KapTKu.

ABOHEHT 3060B’A3yeTbCS Yy CTPOK, WO He nepesuwlye 30 kaneHaapHUX AHIB 3 OHS TUMYACcOBOrO NpUNUHEHHS obcnyroByBaHHSA
iAeHTMIKaLinHOT kapTKK, 3BepHyTUChb A0 lignpnemcTBa ONsS MOBTOPHOrO OTPMMAaHHSA KapTku Ta BiOHOBMNEHHS HadaHHs [ocnyru
poctyny Ao I[HTepHeTy, pyxomoro (MobinbHOro) TenedgoHHoro 38’a3ky abo lMocnyru IHTepHeT, pyxoMoro (MoGinbHOro) TenedoHHOro
3B’93Ky Ta Tb abo posipBaHHSA 4OroBipHMX BiAHOCUH.

2.4. PiBHi MOKa3HWKIB SKOCTi Ta/yu iHWI TEXHiYHi NapameTpy HafaHHA MOChyrn i3 3a3Ha4yeHHAM BiANOBIAHWX HOPMAaTUBHO-
NpaBOBMX aKTiB Ta HOPMaTUBHUX LOKYMEHTIB y cdhepi TenekomyHikaLii po3milytoTbest Ha Beb-caiTi Onepatopa. 3actocyBaHHS
cepTudikoBaHUx 3acobiB 06niky o6csAriB 0TpUMaHUX NOCNyr Moxe 3AiNCHIBATUCS BiAMNOBIAHO A0 3aKOHOA4ABCTBA.

2.5. NignpremcTBo 3060B’A3YETLCSA BXMBATU Bi4NOBIAHO A0 3aKOHOA4ABCTBA 3ax04iB LLOAO0 3axucTy iHpopmalii npo ABGoHeHTa
(CnoxwmBaya) Ta nocnyru, siki BiH OTpUMaB Yn 3aMOBISIB.
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2.6. MapaHTOBaHa MiHiManbHa LUBUAKICTb NepefaBaHHs Ta NpUUMaHHS OaHuX ONs nocnyru AocTyny Ao IHTepHeTy Aans
¢hikcoBaHOro 3B’A3Ky He MeHLe, Hix 11 MB6iT/cl, akwo iHwe He nepef6aveHo ymoBaMu JOroBopy. BumipioBaHHsS npoBoasiTbes
BignosigHo go OCTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008 IDT) B Touui 3akiH4eHHS1 TeNeKOMyHikaLiiHOT Mepexi
onepaTtopa®

2.7. Po3paxyHkoBa MakcumarbHa LWBUAKICTb ANS AOCTYNy Mepexamu pyxomMoro (MoGinbHOro) 38’si3ky BCTaHOBMNOETLCS: 1) Ans
nocnyr, Wo HagarTbcd 3a TexHonorieto 3G+ - 63.3 M6iT/c;(ans nepegasaHHs) Ta 11,5 Merabit/cek (ans npuiMaHHs); 2) ons nocnyr,
Lo HapaTbes 3a TexHonorieloGPRS - 107 K6iT/c;(ona nepeaaBaHHs Ta npuiMaHHs); 3) Ans nocnyr, Wo HaaarTbCa 3a TEXHOIOTIE
EDGE - 296 K6iT/c;(ans nepegasaHHs Ta npunmarHs) (MpumiTka: wemakocTi BUMiptooTbea BignosigHo go ACTY ETSI EG 202 057-
4:2015 (ETSI EG 202 057- 4:2008, IDT); makcumansHO AOCTyMNHa LWBUAKICTL B Mepexi moxe gocsaratu 63,3 Merabit/cek 3a ymoBu
HasBHocTi y ABoHeHTa BiAnoBIiAHOrO KiHUeBOro obnagHaHHA (ske nigTpumye TexHonorito 3C-HCDPA / Triple Carrier HCDPA),
HanawTyBaHb TeneKOMYHiKauiiHOI Mepexi, HasBHOCTI CTIMKOro CurHamy mMepexi pyxomMoro (Mob6irnbHOro) 3B’A3ky Ta BiACYTHOCTI
i3nYHMX nepelkoa Ans  NOWWPEHHs pagiocurHany), Yy BWnagkKy BWKOHaHHA YMOB, 3asHadeHux OnepaTopom Ha
https://www.lifecell.ua/ru/mobilnyi-internet/pokrytie/.

2.8. YCYHEHHS NOLIKOOXKEHb TENEKOMYHiKaLiHUX MepeX Ta TEXHIYHMX 3acobiB TeNeKoMyHiKaLi 34iNCHIOETBCA B NOPAAKY Ta 'y
CTPOKU, NepenbayeHi 3aKOHO4ABCTBOM.

2.9. HagaHHa nocnyry Ta nopsgok po3paxyHKiB 3 nepeHeceHHst abOHEeHTCbKOro Homepa [0 Mepexi iHWOoro onepartopa
TenekomyHikauin s3giricHioeTbca OnepaTopom B Nopsaky nepeabaveHomy OnepaTopoM Ta 3aKOHOAaBCTBOM.

2.10. lMNpoBarigep Ha BMMOry crnoxuBada Hagae iHdopmauito nNpo nepenik ceptudikoBaHoro obnagHaHHA, fke MOXHa
nigknoYaTn 4o TeNeKOMYyHiKaLuiiHOT Mepexi 3aranbHOro KOPUCTYBAHHS, SKUA pO3MilLyeTbCs Ha odiinHomy canti HKP3I B mepexi
IHTepHeT.

2.11. ABOHEHT (cnoxuBady), y TOMYy u4uchi NMCbMOBO, Ha 3anuT [lignpuemcTBa Hagae iHdopMauilo Npo TUM KiHLEBOro
o6nagHaHHs, Lo BUKOPUCTOBYETHLCSA ANSt OTPUMAHHS NOCHYT.

2.12. AGOHeHT (cnoxuBa4) 3060B’A3yeTbCA HE BUKOPUCTOBYBATH KiHLIEBOro 06nagHaHHsA aAns BYMHEHHS] NPOTUNPaBHKX A abo
[in, o cynepeyatb iHTepecaM HaujioHanbHoi 6e3neku, 060poHM Ta OXOPOHM NMPaBOMNOPSAAKY Ta HE BUKOPUCTOBYBATM Ha KOMEPLiMHIN
OCHOBI KiHLIeBe 0bnaaHaHHs Ta aboHEeHTCbKi NiHii ANst HagaHHA nocnyr TpeTiMm ocobam.

2.13. MNignpvemcTBO Mae nNpaBo po3ipBaTW AOTOBIPHI BiAHOCMHU 3 ABOHEHTOM Yy BMNAAKy SKLWO ABOHEHT NMpPOTAromM TPbOX
KaneHaapHWX MiCSLiB He ycyBae NiacTaBn CKkopodeHHs MNocnyr.

3. MPABUIIA OBIJIIKY | PO3PAXYHKIB

3.1. NiagnpuemcTBOo Mae npaBo B OAHOCTOPOHHBOMY TMOPSAKY Ta 3a yMOBM OOTPUMaHHSA npoueayp, BCTAHOBMEHMX
3aKkoHofaBcTBOM Ta uumm [Npasunamu, MpasBunamy HagaHHA Ta OTPUMAHHSA TeneKOMyHiKauinHWX nocnyr (nocnyrv JOocTyny Ao
nakeTiB Tenenporpam, nocnyru gocTyny Ao IHTepHeTy, nocnyrm «Tb+IHTepHeT») BCTaHOBMNOBATU Ta 3MiHIOBaTV Tapudu Ha CBOI
nocnyru.

3.2. Joctyn ABoHeHTa go lMocnyrm goctyny Oo IHTepHeTy, pyxomoro (MobinbHoro) tenedoHHoro 3B’sisky abo [locnyru
IHTepHeT, pyxomoro (MobinbHOro) TenedoHHOro 3B8’A3Ky Ta Th 34iMCHIOETLCA 3a NONEpPeaHbOI0 ONNaTo (NNaTok 3a NakeT) 3rigHo
3 Tapudamm lMignpvemcTBa Ta HagaeTbCa 3a YMOBWM HAsABHOCTI Ha 0coboBOMY paxyHKy AGOHEHTa Ha MO4YaToOK PO3pPaxyHKOBOro
nepiogy, BU3Ha4eHoi TapndH1M nNnaHom, CyMn He MeHLUe NnepeabdayeHoro posmipy nnatu 3a nakeT Ta NnaTu 3a 4OAATKOBI MOCNyrK,
nakeTu (y BUNaaKy ix 3amMOBIeHHS) i y BUNaZKy BiACyTHOCTI 3aboproBaHOCTi 3a HaflaHi cepBiCHi MOCnyru.

3.3. Baprtictb Ta nopsagok onnatv JoOaTkoBMX MOCAYr Ta NakeTiB, CepBIiCHWMX MOCNYr 3AINCHI0ETbCS BIAMOBIAHO A0
Tapudis/lpelickypaHTiB YMHHMX B pPO3paxyHKOBOMY nepiogi Ta MNMpaBvn HagaHHsA Ta OTpYMaHHS TenekoMyHiKaLinH1X nocnyr (nocrymm
[OCTyny A0 MakeTiB Ternenporpam, Nocryr AocTyny Ao IHTepHeTy, nocnyrv « TB+IHTepHeT»).

3.4. Onnata lMakety MNocnyrn goctyny Ao IHTepHeTy, pyxomoro (MobGinbHOro) TenedoHHOro 38’A3ky i [ocnyrn IHTepHeT,
pyxomoro (MobinbHOro) TenedoHHOro 38’a3ky Ta Th, 4o4aTKOBMX NOCNYT Ta NAaKeTiB, CEPBICHUX NOCNYr NPOBaAMTLCS B HALLIOHAbHIN
BantoTi BignosigHo Ao Tapudis/MpenckypaHTiB, YUHHUX Y PO3PaXyHKOBOMY Nepiogi.

3.5. IHdopmyBaHHSA Npo HeobxigHy cymy Ao cnnatu 3a [aket Mocnyrn pgoctyny Ao IHTepHeTty, pyxomoro (MoGinbHoro)
TenedoHHoro 38's3ky abo lMNocnyru IHTepHeT, pyxomoro (Mob6inbHOro) TenedgoHHoro 38’s3ky Ta Th; AogaTkoBMX NOCAYr Ta NakeTiB,
CEepBiCHMX NOCNYr 34IACHIETLCA 3@ [AOMOMOrOK EnEeKTPOHHOro noBigoMreHHs (4epe3 cuctemy Viber abo CMC) Ta/abo email-
NoBiJOMINEHHsI 3 iHbopMaLlieto LWoao cTaHy ocoboBOro paxyHky. HeoTprMaHHst eNeKTPOHHOrO NOoBIiAOMNEHHS (Yepe3 cuctemy Viber
abo CMC) abo email-noBigoMneHHs, He3anexHo Bif NPUYMH, HE € NIACTaBOK ANsi HEeBHEeCeHHsi nnatu 3a MNaket MNocnyrv Ta nnatn
3a JoAaTKoBi NOCMyrn Ta nakeTu (Y BUNagky ix 3aMOBIEHHA) A0 NoYaTKy (PakTUYHOro oTpMMaHHS ix AGOHEHTOM Ta onnaTu HagaHuX
cepBiCHMX nocnyr (y BUNagKy ix HagaHHs).

4. NPUNMUHEHHA, CKOPOYEHHA TA NMOHOBIEHHA HAOAHHA NOCnyr

4.1. HapganHs Mocnyrn goctyny Ao IHTepHeTy, pyxomoro (MoGinbHoro) TenedoHHoro 38’sa3ky abo Mocnyru IHTEpHET, pyxomoro
(MobBinbHOro) TenedoHHOro 3B’a3ky Ta Th CKOpoUyeThCS, SKLLO HA NOYATOK PO3paxyHKOBOro nepioay Ha 0coboBuMI paxyHOK AGOHEHTa
He BHeCceHO Y MoBHOMY 06Cs13i NnaTy 3a nakeT y TOMy Y1chi NnaTy 3a AoAAaTKOBI NOCNyry Ta NakeTu, SKLWO Taki BULLLEBKasaHi mocnyrm
3aMoBnsAnMcb ABOHEHTOM, a TaKkoX ONNaTh HagaHUX CepBICHMX MOCYT.

4.2. HapaHHs Mocnyrn gocTtyny ao IHTepHeTy, pyxomoro (MobinbHoro) tenedoHHoro 3B’'si3ky Ta/abo [Mocnyru IHTepHeT,
pyxomoro (MobinbHoro) TenedoHHoro 38’a3ky Ta Th npunuHseTecs MNignpuemcTBoMm, y pasi:

- nopyLueHHss AGoHeHTOoM (Cnoxusadvem) umx Mpasun, MNpaBun HagaHHS Ta OTPUMaHHSA TeneKoMYyHiKaLiiHUX nocnyr (nocnyru
[OCTyny A0 nakeTiB Tenenporpam, Nocnyru JOCTYny OO iHTepHeTy, nocnyrm « TB+IHTepHeT») Ta B iHWMX BUNagKax BCTAHOBMEHUX
YMHHMM 3aKOHOAABCTBOM;

- BigMoBM AGOHEHTa Big oTpuMaHHsi Mocnyru goctyny Ao IHTepHeTy, pyxomoro (MobinbHoro) TenedoHHoro 38’sa3ky abo Mocnyru
IHTepHeT, pyxomoro (MobGinbHoro) TenedoHHOro 3B’s3ky Ta Tb

- SAKLWo ABOHEHT NPOTSAroM TPLOX KaneHAapHMX MicsliB He yCyBae MiAcTaBn ckopoyveHHs Mocnyr.

4.3. MNicnsa BHeceHHs Ha 0coboBuU paxyHok AGOHeHTa nNnaTtu 3a nakeT MNocnyru goctyny Ao IHTepHeTy, pyxomoro (MobinbHoro)

1 BukniouHo y BMMapKy OTPUMaHHA MOCIyrM AOCTYNy A0 IHTepHeT Ans ikcoBaHOro 3B's3ky 3a TexHororieto Ethernet. MiHiManbHa WBMAKICTE
nepefaBaHHA Ta NPUAMaHHA AaHWX AN Nocnyri AocTyny Ao IHTepHeTy Ans dikcoBaHoro 3B'A3ky 3a TexHonorieto DOCSIS He MeHLwe, Hix 512 k6iT/c

2 Toukolo 3aKiHYEHHS! TENeKOMYHIKaLIiHOI Mepexi 3a TexHomorielo Ethernet BRaxaeTbCsl KoMyHikaLiiHe O0BnafHaHHs — MOPT KOMyTaTopa JOCTymy
orepaTopa, a TOYKOK 3aKkiH4eHHS TenekomyHikauinHoi mepexi 3a TexHonorieto DOCSIS — BigranyxyBay B 6yAMHKOBI pO3noainbyii Mepexi oneparopa.
BumiptoBaHHs npoBoasTb CriBPOGITHUKM onepaTopa crelianizoBaHum obnagHaHHsSM
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lNpasuna HalaHHs1 Ma ompumaHHsi rnocryau docmyny 0o IHmepHemy, pyxomoeo (MobirnbHo20) menegoHHO20 38’a3Ky ma [locryau docmymy 6o
IHmepHemy, pyxomozo (MobifibHo20) meneghoHHO=20 38’A3Ky ma Th

TenedoHHoro 38’s13ky abo Mocnyru IHTepHeT, pyxomoro (MobinbHoro) TenedoHHoro 38’A3ky Ta Tb, onnatn gogaTtkoBux/oi mocnyr/n
Ta nakeTy/iB, HagaHHs Aknx 6yno ckopoyeHo, lMigNPMEMCTBO NPOTAroM OAHIEl roAMHKW, a y pasi BiACYTHOCTi MOXIMBOCTI B CTPOK, LUO
He nepesuye ABOX poboumx AHiB BigHOBMNOE HagaHHsa Mocnyrn goctyny Ao IHTepHeTy, pyxoMoro (MoGinbHOro) TenedgoHHOro
3B’A3Ky abo [lMocnyrn IHTepHeT, pyxomMoro (MOGinbHOro) TenedgoHHOro 3B’A3Kky Ta Tb Ta y pasi 3amMoBneHHs AOOHEHTOM
poaaTtkoBux/oi nocnyr/v Ta nakety/is.

5. BIANOBIQANBHICTb CTOPIH

5.1. CTOpoHM HeCyTb BiANOBIAaNbHICTb BiANOBIAHO OO YMHHOMO 3aKOHOAABCTBA, LUux [pasun Ta NpaBun HagaHHA Ta OTPUMaHHS
TenekomyHikaLinHWX nocnyr (nocnyru 4OoCTyny A0 NakeTiB Tenenporpam, nocnyrn goctyny Ao IHtepHeTy, nocnyrn « TB+IHTepHeT»).

5.2. MNignpuemctso ([poBangep) He Hece BiANOBIAANBHOCTI:

- 3a nepeLuKoan abo BIACYTHICTb Y OKPEMMX MICLSIX NOCAYrM PyXomMoro (MobinbHOro) TenedOoHHOro 3B8'A3Ky Y CUIy NPUPOAHMX
YMOB MNOLUMPEHHSA padioxBuilb, MOXYTb MOripLIyBaTUCA, Nepepusatnucs abo cynpoBoAKyBaTUCS NepeLukogamv nobnuay 6yavHkis, y
TyHensix, nigsanax, i iHWux nia3emMHUx cnopygax yepes nokanbHi ocobnueocTi penbedy i 3abyaoBu, MeTeoponoriyHux ymoB Ta 3
iHLLIMX NPUYKMH. Y 3B'A3KY 3 UMM, Taki nepelikoan abo BiACYTHICTb 3B'A3KY Y OKPEMMX MICLAX HE € (paKTOM HEHAaNeXHOro BUKOHaHHSA
MignpnemcTBoM CBOIX 3000B'A3aHb;

- MignprMeMCTBO He MOXe BMKOHATK CepBiCHi mocnyrn (poboTu 3 NiAKMYEHHs) BHAcNIAoK Ain abo 6e3gisnbHocTi AboHeHTa
(Cnoxwusaya) (BiACYTHICTb AOCTYNY Y MPUMILLIEHHS, Y SKOMY MOBWHHI BMKOHyBaTUCs poboTW, HEBIAMNOBIOHICTb Takoro NpuUMILLEHHS
ymoBaM HafaHHsa nocnyrn abo ymoBaM BMKOPWUCTaHHA 0GnagHaHHS, WO BCTAHOBMETLCA [MianpuemMcTBOM (BOMOriCTb, NOXexXHa
Hebesneka TowWwo)), HeHagaHHA AbBoHeHTOM (CnoxuBadem) BUXIOHWUX AaHux (KOHdirypauii), Towo. [lignpmemcTBOo Mae npasBo
BiAMOBUTMCS BiJ BMKOHAHHSA CepBiCHi mocnyrn Ta BuMmaratu Big AbBoHeHTa (CnoxuBada) BigwwkogyBaHHS 30WTKIB, NOHECEHMX
MignpuemcTBOM Yy 3B’AA3KY 3 HEMOXITUBICTIO BUKOHAHHS/3aKiHYEHHS CEPBICHMX MOCHYT.

- 3a HesiKicHy poboTy (BiACYTHICTb BUKOHAHHSA (PyHKLI) KiHLeBOro obnagHaHHs, BUKNMKaHY TEXHIYHUM YLLIKOXKEHHSAM KiHLEBOro
obnagHaHHsA, abo HECaHKLOHOBAHUM BHECEHHSAM 3MiH y NporpaMHe 3abesneyeHHs, BCTAHOBIIEHE Ha KiHLeBOMY obnagHaHHi.

5.3. BTpayeHa Buroga ta Henpsami 36utkm AGoHeHTa Hi B skoMy BMNaaKy He komneHcytoTbed Nignpuemctaom ([posangepom).

6. MPUKIHLIEBI MOJIOXXEHHSA

6.1. MNpaBuna HapaHHa Ta oTpuMaHHsa [Mocnyrm goctyny Ao IHTepHeTy, pyxoMoro (MobinbHoro) tenedoHHOro 3B’A3Ky Ta
Mocnyru IHTepHeT, pyxomoro (MobinbHoro) TenedoHHoro 3B’A3ky Ta Th B13HayaloTb NOPSIAOK Ta YMOBU KOPUCTYBaHHSA [Mocnyroto
poctyny fo IHTepHeTty, pyxomoro (MobinbHoro) TenedoHHoro 3B’s3ky Ta [Mocnyroto «TB+IHTepHeT», pyxomoro (MobGinbHoro)
TenedoHHOro 3B'A3Ky, WO HagatoTbes MignpuemctBom ABoHeHTam (CnoxuBadam).

6.2. Hesig’emHoto YactuHoto umx MNpasun € MNpaBuna HagaHHS Ta OTPUMaHHS TeNeKoMYyHiKaLiiH1x nocnyr(nocnyru AocTyny Ao
nakeTiB Tenenporpam, nocnyrm goctyny o IHtepHety, nocnyrn « TB+IHTepHeT»), Wo 3aTBepaXeHi agupektopom [llignpuemcTea i
Lil0Tb B Till YaCTuWHI, WO He cynepeyaTtb ymoBaMm uux Npasun.

6.3. Ui NpaBuna po3pobneHi Ta 3aTBEpAXEHI 3 ypaxyBaHHSM MOMOXEHb YNHHOIO 3aKoHOAaBCTBa YKpaiHu, 30kpema, 3akoHy
Ykpainu «[lpo TenekomyHikauii», MoctaHoBm KabiHeTy MinictpiB Ykpainu Big 11.04.2012 p. Ne 295 «[lpo 3atBepaxeHHs lMpasun
HaJaHHA Ta OTPUMAHHS TENEKOMYHIKaUiNHUX NOCHyr» Ta iHWWX HOPMaTMBHO-NPaBOBUX aKTiB Y cdyepi TenekoMyHikawin.

6.4. BigoMocTi npo niueHsii, 4o3Bonun, TOLWO:

- konis niyeHsii Cepis AJ1 Ne 000311 Big 09.09.2016, sika BupaHa HKP3I 3rigHo piweHHs Ne428 Big 236.08.2016 p. Ta [loroBopy
Bia 12 nunHs 2016p. Ne ACEO16USE610 (Ctpok aii go 31.12.2016 3 nponoraldiieto);

- BCH iHWa iHopMmauia BkaszaHa B [MpaBunax HagaHHA Ta OTPMMaHHSA TeNEKOMYHiKauiHuX nocnyr (mocnyry AOCTyny A0 NakeTiB
Tenenporpam, nocnyru gocTyny Ao IHtepHeTy, nocnyrn « TB+IHTepHeT»).

6.5. Y BignosigHocTi o 3akoHy Ykpainu «[1po 3axvcT nepcoHanbHux aaHnx» ABoHeHT (CnoxuBay) Hagae CBOW 3rogy Ha
06pobreHHA Ta BHECEHHsI A0 cneujanbHoi 6a3u nepcoHanbHux faHux npo AboHeHTa (CnoxwmBaya), Wwo MmicTaTbes y MpoTokoni
3aMOBIEHMX NOCNyr Ta obnagHaHHs, a TakoX Ha nepefady iHopmadii 3 Takoi cneuianbHoi 6a3u NepcoHanbHUX OaHWX TPeTim
ocobam y BigNOBIAHOCTI 3 YMHHMM 3aKOHOL4ABCTBOM. 3a3HayeHi B LbOMY MYHKTi Aii MOXyTb OyTW 34iiCHeHi ANns Linen HanexHoro
o6cnyroByBaHHa ABoHeHTa (CnoxuBada) Ta BukoHaHHs [Jorosopy ([poTokony 3amoBneHux nocnyr Ta obrnagHaHHs), 30Kkpema, ane
He BUMKIOYHO, ANsi: HamnexHoi i AKICHOI ekcnnyaTauii Ta o6crnyroByBaHHs TeneKOMYHiKaLiiHOI Mepexi, opraHisauii CTArHeHHs
nebitopcbkoi 3aboproBaHocTi AGoHeHTa (CnoxuBada) i BiocTynneHHs npaea Bumorn o AboHeHTa (Cnoxusada) TpeTiM ocobam,
npeacTaBHULTBA iHTepeciB lNignpuemcTBa TpeTiMm ocobamm B opraHax Aep>aBHOI BNaau i MiCLLEBOro CaMoBpPSIAYBaHHS, 3[AiNCHEHHS
NOLITOBMX BiAnpasneHb 1 iHopmauiiinx po3cnnok AboHeHTam/Crnoxneayam ToLLO.

6.6. 3 nuTaHb HapgaHHA TenekoMyHikauiiHnx nocnyr AGoHeHT (CnoxuBad) Moxe 3BepHYTUCS [0:

- HauioHanbHoi KOMICIT WO 3A4iMCHIOE AepxXaBHe perynioBaHHA y cdepi 3B'a3ky Ta iHdopmaTtusauii 3a agpecoto: 01001, m. Knis,
Byn. XpelaTtuk, 22; npuimansHa: Ten./dakc: (044) 278-97-91, e-mail: office@nkrz.gov.ua; kaHuenspis: e-mail: vdz@nkrz.gov.ua;
npec-cnyxb6a: e-mail: press@nkrz.gov.ua.



